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Catarina, Brazil

USABILIDADE E PREFERENCIA DE USO NA REDE 415-434
SOCIALFACEBOOK: UMA ANALISE NETNOGRAFICA DO

SUSUARIOS TECNOLOGICOS

USABILITY AND USE REFERENCE IN THE SOCIAL NETWORK FACEBOOK:

A NETNOGRAPHIC ANALYSIS OF TECHNOLOGICAL USERS

Naiara Silva Ferreira, Universidade da Amaz6nia — UNAMA, Brazil

Emilio José Montero Arruda Filho, Universidade da Amazénia — UNAMA,

Brazil

RESULTADOS DO 12° CONTECSI USP — CONGRESSO 435-499
INTERNACIONAL DE GESTAO DA TECNOLOGIA E SISTEMAS DE
INFORMAGCAO; 34th WCARS — WORLD CONTINUOUS AUDITING
AND REPORTING SYSTEMS SYMPOSIUM; 1° TOIl ECA USP- 1°
CONGRESSO INTERNACIONAL EM TECNOLOGIA E
ORGANIZACAO DA INFORMACAOQ; 1st GAESI POLI USP -
INTERNATIONAL IT MEETING

Edson Luiz Riccio, Universidade de Sao Paulo, Sdo Paulo, Brasil

Marici Cristine Gramacho Sakata, TECSI FEA USP, Universidade de Sao Paulo,
Séo Paulo, Brasil

Ligia Capobianco, Universidade de Séo Paulo, Sao Paulo, Brasil

Nelma Terezinha Zubek Valente, Universidade Estadual de Ponta Grossa,
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Volume 12: Number 3/ Volume 12: NUmero 3 2015
1 DEVELOPMENT OF AHYBRID FUZZY GENETIC ALGORITHM 505-524
MODEL FOR SOLVING TRANSPORTATION SCHEDULING
PROBLEM

H.C.W. Lau, School of Business, University of Western Sydney, New South
Wales, Australia

Dilupa Nakandala, School of Business, University of Western Sydney, New
South Wales, Australia Australia

Li Zhao, School of Business, University of Western Sydney, New South
Wales, Australia Australia

RESILIENCE AND ENTERPRISE ARCHITECTURE IN SMES 525-540
Rui Gomes, Instituto Politécnico de Viana do Castelo, Viana do Castelo,
Portugal

A CONCEPTUAL MULTIDIMENSIONAL MODEL FOR ASSESSING 541-558
SMART SUSTAINABLE CITIES

Sukaina Al-Nasrawi, Faculty of Science, Department of Mathematics and

Computer Science, Beirut Arab University, Beirut, Lebanon

Carl Adams, School of Computing, University of Portsmouth, Portsmouth,

United Kingdom

Ali El-Zaart, Faculty of Science, Department of Mathematics and Computer

Science, Beirut Arab University, Beirut, Lebanon
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PAVING THE WAY TO SMART SUSTAINABLE CITIES:
TRANSFORMATION MODELS AND CHALLENGES

Maysoun Ibrahim, Faculty of Science, Department of Mathematics and
Computer Science, Beirut Arab University, Beirut, Lebanon

Ali El-Zaart, Faculty of Science, Department of Mathematics and Computer
Science, Beirut Arab University, Beirut, Lebanon

Carl Adams, School of Computing, University of Portsmouth, Portsmouth,
United Kingdom

THE CONTROVERSIES OF SELF - FROM (INFO) ETHICS TO
CYBER TERROR

CONTROVERSIAS DO EU — DA (INFO)ETICA AO TERROR
CIBERNETICO.

Jefferson Cabral Azevedo, Rosalee Santos Istoe, Carlos Henrique Medeiros
Souza, Bruna Moraes Marques, Universidade Estadual Norte Fluminense
Darcy Ribeiro, Campos dos Goytacazes, Rio de Janeiro, RJ, Brasil

ECONOMIC RESILIENCE AND CROWDSOURCING PLATFORMS
Kendra L. Smith, College of Public Service and Community Solutions,
Arizona State University, Arizona, USA

Isabel Ramos, University of Minho, ALGORITMI, Minho, Portugal

Kevin C. Desouza, College of Public Service and Community Solutions,
Arizona State University, Arizona, USA

COMPETITIVE ADVANTAGE OF A FRANCHISEE IN THE
SOFTWARE MARKET: THE CASE OF TOTVS

Joelson Obregdo Matoso, Universidade Federal do Paran, Curitiba, Parana,
Brasil
Gustavo Abib, Universidade Federal do Parana, Curitiba, Parana, Brasil

SOCIAL CAPITAL ON TWITTER: THE CASE OF CANDIDATES
FOR SAO PAULO MAYORAL ELECTION

CAPITAL SOCIAL NO TWITTER: O CASO DOS CANDIDATOS A
PREFEITURA DE SAO PAULO

Rogeério Rodrigues da Rocha, Universidade de Sdo Paulo, Sdo Paulo, SP,
Brasil

Tania Pereira Christopoulos, Universidade de Sdo Paulo, Sdo Paulo, SP,
Brasil

INFORMATION TECHNOLOGY SERVICE MANAGEMENT
PROCESSES MATURITY IN THE BRAZILIAN FEDERAL DIRECT
ADMINISTRATION

MATURIDADE DOS PROCESSOS DE GERENCIAMENTO DE
SERVICOS DE TECNOLOGIA DA INFORMACAO NA
ADMINISTRACAO DIRETA FEDERAL

Maria Albeti Vieira Vitoriano, Jodo Souza Neto, Universidade Catdlica de
Brasilia, Campus Avancado, Brasilia — DF, Brasil

FATORES DETERMINANTES DA ESTRUTURA DE CAPITAL DE
EMPRESAS BRASILEIRAS DE TECNOLOGIA
DETERMINANT FACTORS OF THE CAPITAL STRUCTURE OF
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Tarcisio Pedro da Silva, Fundacdo Regional de Blumenau — FURB,
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UP, India
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Universidade do Vale do Rio dos Sinos
(UNISINOS), Rio Grande do Sul, RS Brazil
Federal Urdu University of Arts, Science and
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